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8F]HOQLH� Z\NRU]\VWXM�� UR]PDLWH� QDU]
G]LD� SXEOLF� UHODWLRQV� GOD� UHD-

OL]DFML� ZáDVQ\FK� FHOyZ� ZL]HUXQNRZ\FK�� 3URIHVMRQDOQD� VWUDWHJLD� 35�

Z\PDJD�RSDUFLD�DNW\ZQR�FL�NRPXQLNDF\MQHM�QD�Z\QLNDFK�EDGD��VSR-

áHF]Q\FK��'RW\F]��RQH�]DUyZQR�RWRF]HQLD�XF]HOQL��MDN�L�VDP\FK�V]Nyá�

Z\*V]\FK�MDNR�SRGPLRWyZ�35��DQDOL]LH�SRGGDZDQH�V��P�LQ��VWUXNWXUD�

L�RUJDQL]DFMD�V]NRá\��SUDFRZQLF\��VWXGHQFL��NRPXQLNDFMD��V\VWHP�LGHQ-

W\ILNDFML�ZL]XDOQHM���1LQLHMV]\�DUW\NXá�VWDQRZL�UHIOHNVM
�WHRUHW\F]Q��QD�

WHPDW�UROL�EDGD��Z�SXEOLF�UHODWLRQV�Z\*V]\FK�XF]HOQL��3UH]HQWXMH�SR-

QDGWR�Z\QLNL� EDGD�� SU]HSURZDG]RQ\FK� SU]H]� DXWRUD�� D� GRW\F]�F\FK�

WHJR�]DJDGQLHQLD��%DGDQLD�Z\NRQDQR�Z�ODWDFK�����������±�]D�SRPR-

F��NZHVWLRQDULXV]D�DQNLHW\�SRF]WRZHM�SU]HEDGDQR����XF]HOQL�Uy*Q\FK�

W\SyZ��Z�W\P�XF]HOQLH�DNDGHPLFNLH�L�]DZRGRZH�R�]Uy*QLFRZDQ\FK�SUR-

ILODFK�NV]WDáFHQLD��ZLHONR�FL�L�ORNDOL]DFML�

6à2:$�./8&=2:(���
SXEOLF�UHODWLRQV��SURPRFMD��XF]HOQLH��ZL]HUXQHN��EDGDQLD�

���5ROD�EDGD��Z�SXEOLF�UHODWLRQV

3URZDG]HQLH�SURIHVMRQDOQHM�NDPSDQLL�]�]DNUHVX�SXEOLF�UHODWLRQV�Z\PDJD�
RSUDFRZDQLD�VSyMQHM�VWUDWHJLL�G]LDáD��NRPXQLNDF\MQ\FK�DGUHVRZDQ\FK�]DUyZQR�
GR�RWRF]HQLD�]HZQ
WU]QHJR��MDN�L�ZHZQ
WU]QHJR�RUJDQL]DFML�E
G�FHM�SRGPLRWHP�
35��6NXWHF]Q\�35�QLH�PR*H�RSLHUDü�VL
�QD�DNW\ZQR�FL�R�FKDUDNWHU]H�SU]\SDG�
NRZ\P��G]LDáDOQR�FL�SRGHMPRZDQHM�DG�KRF��SR]EDZLRQHM�SODQX��WHRUHW\F]Q\FK�
SRGVWDZ�� QLHSRSDUWHM� EDGDQLDPL� VWDQX� Z\M�FLRZHJR�� SURZDG]RQHM� EH]� ]GHIL�
QLRZDQLD� FHOyZ� L� RNUH�OHQLD�PRW\ZyZ��.RPXQLNRZDQLH� VL
� RUJDQL]DFML� ]� MHM�
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RWRF]HQLHP�Z\PDJD�V]F]HJyáRZHJR�UR]SR]QDQLD�XZDUXQNRZD���Z�MDNLFK�G]LD�
áD�RZD�RUJDQL]DFMD��RNUH�OHQLD�V]DQV�QD�Z\NRU]\VWDQLH�SU]H]�QL��SRV]F]HJyO�
Q\FK�QDU]
G]L�35��RFHQ\�MHM�SRWHQFMDáX�LQIRUPDF\MQHJR�L�NDGURZHJR��]ZáDV]F]D��
Z�RGQLHVLHQLX�GR�RVyE�RGSRZLHG]LDOQ\FK�]D�SURZDG]HQLH�G]LDáD��R�FKDUDNWHU]H�
NRPXQLNDF\MQ\P��%H]�RSUDFRZDQLD�VWUDWHJLL�WUXGQR�WZRU]\ü�VFHQDULXV]H�NRQ�
NUHWQ\FK�SU]HGVL
Z]L
ü�35�RZVNLFK��1LH�ZLDGRPR�ERZLHP��MDNLP�FHORP�PLDá�
E\�RQH�VáX*\ü��]D�SRPRF��MDNLFK�LQVWUXPHQWyZ�QDMVNXWHF]QLHM�MH�]UHDOL]RZDü��
MDNLH�SRQLH�ü�SU]\� W\P�QDNáDG\�ILQDQVRZH� L� U]HF]RZH�RUD]� MDNLFK�UH]XOWDWyZ�
RF]HNLZDü�

']LDáDQLD�SXEOLF�UHODWLRQV��MDNR�G]LDáDQLD�R�FKDUDNWHU]H��ZLDGRP\P�L�V\�
VWHPDW\F]Q\P��ZLQQ\� E\ü� RSDUWH� QD� DNFML�� D� ]DWHP� WZRU]HQLX� RGSRZLHGQLFK�
SURJUDPyZ�DNW\ZQR�FL�NRPXQLNDF\MQHM��D�QLH�Z\á�F]QLH�QD�UHDNFML��F]\OL�ELH�
*�FHPX�RGSRZLDGDQLX�QD�GRFLHUDM�FH�GR�RUJDQL]DFML� V\JQDá\� ]� ]HZQ�WU]� F]\�
SRMDZLDM�FH� VL
� QLHVSRG]LHZDQLH� V\WXDFMH�NU\]\VRZH��$NFMD�Z\PDJD�GHF\]ML�
GáXJRIDORZ\FK�� SU]HP\�ODQ\FK�� ZSLVXM�F\FK� VL
� Z� V]HUV]\� VFKHPDW� G]LDáD��
]PLHU]DM�F\FK�GR�RVL�JQL
FLD�RNUH�ORQ\FK�FHOyZ�R�FKDUDNWHU]H�RJyOQ\P��SR�
�UHGQLP�F]\�ELH*�F\P��Ä6WUDWHJLD�SXEOLF�UHODWLRQV�±�SLV]H�%DUEDUD�5R]ZDGRZ�
VND�±�MHVW�]DZV]H�ZWyUQD�ZREHF�VWUDWHJLL�RJyOQHM��F]\OL�VWUDWHJLL�UR]ZRMX�SU]HG�
VL
ELRUVWZD��3RZLQQD�QDZL�]\ZDü�GR�MHJR�PLVML� L�ZL]ML�� MHGQDN�QLH�PR*H�E\ü�
LFK�F]\VW\P�RG]ZLHUFLHGOHQLHP��3RGVWDZRZD�Uy*QLFD�PL
G]\� W\PL�SRM
FLDPL�
SROHJD�QD� W\P�� L*�VWUDWHJLD�±�Z�SU]HFLZLH�VWZLH�GR�ZL]ML��F]
VWR�Z\UD*DM�FHM�
PDU]HQLH��F]\OL�LGHDá��GR�NWyUHJR�VL
�G�*\��DOH�QLH�ZLDGRPR�NLHG\�L�F]\�Z�RJyOH�
VL
�JR�RVL�JQLH��RUD]�PLVML��NWyUD� MHVW� VZHJR� URG]DMX�SU]HVáDQLHP�±�PXVL�E\ü�
UHDOLVW\F]QD� L�NRQNUHWQD��0LVMD� L�ZL]MD�PDM�� FKDUDNWHU� VWDá\� L�SRQDGF]DVRZ\��
FHFK��GREUHM�VWUDWHJLL�MHVW�QDWRPLDVW�HODVW\F]QR�ü��SR]ZDODM�FD�QD�V]\ENLH�GR�
VWRVRZDQLH�]DSODQRZDQ\FK�G]LDáD��GR�DNWXDOQLH�]PLHQLDM�F\FK�VL
�ZDUXQNyZ��
7ZRU]HQLH�VWUDWHJLL�WR�SRá�F]HQLH�V]WXNL�L�ZLHG]\��3URFHV�WHQ�Z\PDJD�GRNáDGQHM�
DQDOL]\�GDQ\FK��SU]\�F]\P�Z\QLN�NR�FRZ\�]DOH*\�RG�VSRVREX�LFK�LQWHUSUHWDFML�
RUD]�NUHDW\ZQR�FL�Z�SRGHM�FLX�GR�SRMDZLDM�F\FK�VL
�SUREOHPyZ´��

3XEOLF�UHODWLRQV�MHVW�SURFHVHP��REHMPXMH�]DWHP�NLOND�SRZL�]DQ\FK�]H�VRE��
L�GHWHUPLQXM�F\FK�VL
�Z]DMHPQLH�HWDSyZ��6WUDWHJLD�SXEOLF�UHODWLRQV�ZLQQD�RNUH�
�ODü�WH�HWDS\��ZVND]\ZDü�FKDUDNWHU�SRGHMPRZDQ\FK�Z�LFK�UDPDFK�G]LDáD��RUD]�
QDU]
G]LD�UHDOL]DFML�W\FK�G]LDáD���']L
NL�WHPX�SXEOLF�UHODWLRQV�E
G]LH�QLH�W\ONR�
EDUG]LHM�SURIHVMRQDOQH��DOH�SU]HGH�ZV]\VWNLP�VNXWHF]QLHMV]H��ER�SODQRZH��RSDU�
WH�QD�ZLHG]\�L�]V\QFKURQL]RZDQH�]�HOHPHQWDPL�SURPRFML�L�PDUNHWLQJX��:DUWR��
Z�W\P�PLHMVFX�]DXZD*\ü��*H�VWUDWHJLD�SXEOLF�UHODWLRQV�QLH�PD�FKDUDNWHUX�VWDáHJR��
VWDW\F]QHJR��DOH�SRGOHJD�FL�Já\P�PRG\ILNDFMRP�]ZL�]DQ\P�P�LQ��]H�]PLDQD�
PL�Z�RWRF]HQLX�ZHZQ
WU]Q\P�L�]HZQ
WU]Q\P�RUJDQL]DFML��SU]HRULHQWRZDQLHP�

�� %��5R]ZDGRZVND��Public relations. Teoria, praktyka, perspektywy,�:DUV]DZD�������V�������
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FHOyZ�35��SRMDZLDQLHP�VL
�PR*OLZR�FL�]DVWRVRZDQLD�QRZ\FK�QDU]
G]L�NRPX�
QLNRZDQLD�LWG��6WUDWHJLD�35�MHVW�ZL
F�GRVWRVRZ\ZDQD�GR�]PLHQLDM�F\FK�VL
�ZD�
UXQNyZ��D�MHM�]DáR*HQLD�PDM��FKDUDNWHU�PQLHM�OXE�EDUG]LHM�G\QDPLF]Q\���=GDU]D�
VL
�� L*�Z� WRNX� UHDOL]RZDQLD�RNUH�ORQ\FK�G]LDáD�� SXEOLF� UHODWLRQV� UR]V]HU]HQLX�
OXE�]DZ
*HQLX�XOHJD�NDWDORJ�FHOyZ�OXE�±�F]
�FLHM�±�WHFKQLN�35��=DZV]H�MHGQDN�
SU]\M
WD�VWUDWHJLD�ZLQQD�VWDQRZLü�SXQNW�RGQLHVLHQLD�L�VZRLVW\�HOHPHQWDU]�G]LD�
áDOQR�FL�NRPXQLNDF\MQHM�RUJDQL]DFML��3R]ZROL�WR�QDGDü�35�SU]HP\�ODQ\�L�VSyMQ\�
FKDUDNWHU��D�SU]H]�WR�OHSLHM�RGG]LDá\ZDü�QD�NRQNUHWQH�JUXS\�RGQLHVLHQLD��WDN*H�
SU]HFLH*�Z\Uy*QLRQH�QD�HWDSLH�NRQVWUXRZDQLD�VWUDWHJLL�35��

$QDOL]D�VWUDWHJLL�SXEOLF�UHODWLRQV�UR]PDLW\FK�RUJDQL]DFML��ILUP��LQVW\WXFML�
SXEOLF]Q\FK��GRZRG]L��*H�QDMF]
�FLHM�REHMPXM��RQH�QDVW
SXM�FH�HOHPHQW\��
��� EDGDQLH�V\WXDFML�Z\M�FLRZHM�
��� RFHQ
�GRW\FKF]DVRZ\FK�G]LDáD��35�RUJDQL]DFML�RUD]�MHM�SRWHQFMDáX�LQ�
IRUPDF\MQHJR��

��� RNUH�OHQLH�FHOyZ�35�
��� RNUH�OHQLH�EXG*HWX�QD�G]LDáDOQR�ü�35�
��� Z\EyU�QDU]
G]L�VáX*�F\FK�UHDOL]DFML�FHOyZ�35�
��� Z\SUDFRZDQLH�PR*OLZ\FK�VFHQDULXV]\�G]LDáD��35�RUD]�Z\EyU�RSW\PDO�
QHJR�NDWDORJX�G]LDáD��

��� UHDOL]RZDQLH�G]LDáD��35�
��� EDGDQLH�VNXWHF]QR�FL�35��.RQIURQWDFM
�Z\QLNyZ�EDGD��]�SODQRZDQ\PL�
FHODPL��
.D*G\�]� W\FK�HOHPHQWyZ�PLH�FL�Z�VRELH�NROHMQH��EDUG]LHM� V]F]HJyáRZH��

NWyUH�Z�VXPLH�VNáDGDM��VL
�QD�FDáR�FLRZ��VWUDWHJL
�NRPXQLNDF\MQ��]RULHQWRZD�
Q��DOER�QD�Z]PRFQLHQLH�VLá\�RUJDQL]DFML�Z�VSRáHF]Q\FK�Z\REUD*HQLDFK�QD�MHM�
WHPDW��DOER�QD�RVáDELHQLH�VáDE\FK�VWURQ�SU]HGVL
ELRUVWZD�Z�RGELRU]H�RWRF]HQLD�
]HZQ
WU]QHJR�L�OXE�ZHZQ
WU]QHJR��

:\EyU� VWUDWHJLL�� GHWHUPLQRZDQ\�P�LQ��PLVM�� RUJDQL]DFML�� ZL]M�� MHM� NLH�
URZQLFWZD��RF]HNLZDQ\PL�FHODPL�L�LVWQLHM�F\PL�SRWU]HEDPL��ZSá\ZD�QD�GREyU�
QDU]
G]L�35��RSUDFRZDQLH�SURJUDPyZ�NRQNUHWQ\FK�G]LDáD��NRPXQLNDF\MQ\FK�
RUD]�RNUH�OHQLH�EXG*HWX�QD�LFK�UHDOL]DFM
��&]\QQR�FL�WH�±�R�F]\P�MX*�ZVSRPQLD�
QR�±�ZLQQ\�E\ü�MHGQDN�SRSU]HG]RQH�V]HUHJLHP�EDGD��L�DQDOL]�GDM�F\FK�RULHQWD�
FM
�FR�GR�LVWQLHM�FHJR�ZL]HUXQNX�RUJDQL]DFML�L�SR*�GDQ\FK�NLHUXQNyZ�]PLDQ��

�� %��)HOLV]HN��Strategia to praca��ZZZ�PHGLDGLJ�SO�>GRVW
S����F]HUZFD�����@�
�� )�3��6HLWHO��Public relations w praktyce,�:DUV]DZD�������V�����������
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Rysunek 1.�7ZRU]HQLH�SURJUDPyZ�L�NRQFHSFML�35

'UyGáR��.��:RMFLN��Public Relations. Wiarygodny dialog z otoczeniem��:DUV]DZD�����

analiza sytuacyjna

HZHQWXDOQ\�SRWHQFMDá

konfliktowy

1

2

3

4

]HZQ
WU]QD�VLáD

VáDEH�SXQNW\�ZHZQ�WU]

]DVDGD�MHGQR�FL�VáyZ�L�F]\QyZ

JUXS\�FHORZH
ZHZQ
WU]QLH�EOLVNLH

VáDEH�SXQNW\�Z�RWRF]HQLX

LQWHUHV\�RF]HNLZDQLD
otoczenia

V\WXDFMD�Z\M�FLRZD
ZHZQ
WU]QD��IDNW\

ZHZQ
WU]QD�VLáD

LQWHUHV\�ZáDVQH

V\WXDFMD�Z\M�FLRZD
]HZQ
WU]QD

SUREOHP\�Z\QLNDM�FH�]�DQDOL]\�VWDQX�Z\M�FLRZHJR

RJyOQH�SU]HVáDQLH�GOD�35

ZHZQ
WU]QH ]HZQ
WU]QH
FHOH�35

UHDOQH��PLHU]DOQH

Z\SRZLHG]L��DUJXPHQW\
GR�ZHZQ�WU]

Z\SRZLHG]L�DGHNZDWQH�GR�JUXS

wypowiedzi dla otoczenia
]HZQ
WU]QHJR

LQVWUXPHQW\�L�PHGLD
GR�]DVWRVRZDQLD�ZHZQ�WU]

LQVWUXPHQW\�L�PHGLD
GR�]DVWRVRZDQLD�QD�]HZQ�WU]

PHGLDOQH�RSUDFRZDQLH�Z\SRZLHG]L
�SU]HVáDQLD��Z\EyU��URGNyZ�NRPXQLNDFML

352*5$0�35
SODQ�35�Z�F]DVLH��SUDNW\ND��]OHFHQLD�NRPXQLNDF\MQH

NRQWUROD��RFHQD��GRUDG]WZR DNFMH��NRPXQLNRZDQLH�LWG�
ZHGOXJ�SURJUDPX�
ZVSyáSUDFD�]�SUDV�

JUXS\�FHORZH
ZHZQ
WU]QH

JUXS\�FHORZH
]HZQ
WU]QH

LQVWUXPHQW\�L�PHGLD
QD�]HZQ�WU]

LQVWUXPHQW\�L�PHGLD
ZHZQ�WU]

EXG*HW

JUXS\�FHORZH
]HZQ
WU]QH

>$@ >%@ >&@ >'@

>%@ >&@ >'@>$@

WHUPLQDU]
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NRQWUROD�HIHNWyZ
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JUXS\�FHORZH���RWRF]HQLH���DGUHVDW
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%DGDQLH�V\WXDFML�Z\M�FLRZHM�VáX*\�SU]HGH�ZV]\VWNLP�]JURPDG]HQLX�LQ�
IRUPDFML� QD� WHPDW� REHFQHJR� ZL]HUXQNX� RUJDQL]DFML� RUD]� MHM� GRW\FKF]DVRZHM�
G]LDáDOQR�FL�]�]DNUHVX�35��$QDOL]LH�SRGGDZDQH�V��SRVWDZ\�L�RSLQLH�SRV]F]H�
JyOQ\FK�JUXS�RWRF]HQLD�ZREHF�SRGPLRWX�G]LDáD��35��RJyOQ\�ZL]HUXQHN�RUJD�
QL]DFML��NDQDá\�NRPXQLNRZDQLD�VL
�RUJDQL]DFML�]�MHM�RWRF]HQLHP�ZHZQ
WU]Q\P�
L�]HZQ
WU]Q\P�RUD]�MDNR�ü�WHJR�NRPXQLNRZDQLD��%DGDQLD�V\WXDFML�Z\M�FLRZHM�
SR]ZDODM�� RNUH�OLü� QLH� W\ONR�ZL]HUXQHN� RUJDQL]DFML�� DOH� WDN*H� WHQGHQFMH� MHJR�
]PLDQ��SU]\F]\Q\�Z\VW
SRZDQLD�RNUH�ORQHJR�ZL]HUXQNX�F]\�HZHQWXDOQH�WUXG�
QR�FL��QD�NWyUH�PR*H�QDSRWNDü�RUJDQL]DFMD��UHDOL]XM�F�VWUDWHJL
�35�L�NRU\JXM�F�
LVWQLHM�F\�ZL]HUXQHN�

%DGDQLD�V\WXDFML�Z\M�FLRZHM�SHáQL��IXQNFM
�RSLVRZ���HNVSODQDF\MQ���SUR�
JQRVW\F]Q��L�LQVWUXPHQWDOQ���3R]ZDODM��RNUH�OLü�LVWQLHM�F\�VWDQ�U]HF]\��Z\MD�QLü�
MHJR�SU]\F]\Q\��SU]HZLG]LHü�]PLDQ\�RUD]�GREUDü�QDU]
G]LD�VáX*�FH�LFK�LPSOH�
PHQWRZDQLX��-DN�]DXZD*D�)UDVHU�3��6HLWHO��DQDOL]D�VWDQX�Z\M�FLRZHJR�SURZD�
G]RQD�MHVW�Z�WU]HFK�FHODFK��VFKDUDNWHU\]RZDQLD�SURFHVX��V\WXDFML�F]\�]MDZLVND�
�MDN�MHVW"���Z\MD�QLHQLD�GODF]HJR�G]LHMH�VL
�ZáD�QLH�WDN�L�MDNLH�V��WHJR�SU]\F]\Q\�
�GODF]HJR� WDN� MHVW"�� RUD]� SU]HZLG\ZDQLD�� FR� VL
� SUDZGRSRGREQLH� VWDQLH�� MH�OL�
SRGHMPLHP\�G]LDáDQLD�OXE�LFK�QLH�SRGHMPLHP\��

.DWDORJ�PHWRG�±�L�FR�VL
�]�W\P�ZL�*H�±�WDN*H�WHFKQLN�EDGDZF]\FK�Z\NR�
U]\VW\ZDQ\FK�Z�DQDOL]LH�VWDQX�Z\M�FLRZHJR�MHVW�QLH]Z\NOH�V]HURNL��=QDMGXM��WX�
]DVWRVRZDQLH�]DUyZQR�EDGDQLD�LOR�FLRZH��D�]DWHP�SURZDG]RQH�QD�ZL
NV]\FK��
GREUDQ\FK�ORVRZR�JUXSDFK�L�GDM�FH�NRQNUHWQH�GDQH�OLF]ERZH��MDN�L�MDNR�FLRZH��
QLHVWUXNWXUDOL]RZDQH��RSDUWH�QD�SUyEDFK�QLHORVRZ\FK�L�VZRERGQ\P�SU]HELHJX�
Z\ZLDGX�� NWyU\�PD� FKDUDNWHU� LQWHUDNW\ZQ\��:�UyG� QDMF]
�FLHM� VWRVRZDQ\FK�
PHWRG�EDGDZF]\FK�VáX*�F\FK�RNUH�ODQLX�VWDQX�Z\M�FLRZHJR�QD�HWDSLH�WZRU]H�
QLD�VWUDWHJLL�35�Z\PLHQLü�QDOH*\��PHWRG
�REVHUZDF\MQ���PHWRG
�PRQRJUDILF]�
Q���PHWRG
�EDGDQLD�GRNXPHQWyZ��PHWRG
�LQG\ZLGXDOQ\FK�SU]\SDGNyZ��PHWRG
�
VRQGD*X�GLDJQRVW\F]QHJR�RUD]�PHWRG
�KHXU\VW\F]Q��

(WDS�SODQRZDQLD�G]LDáD��35�L�SU]\JRWRZ\ZDQLD�VWUDWHJLL�NRPXQLNDF\MQHM�
RUJDQL]DFML� QLH� MHVW� MHG\Q\P�� QD� NWyU\P�Z\NRU]\VWXMH� VL
� EDGDQLD� QDXNRZH��
5yZQLH�LVWRWQH�]QDF]HQLH�PDM��RQH�QD�SR]LRPLH�RFHQ\�VNXWHF]QR�FL�SXEOLF�UH�
ODWLRQV��D�]DWHP�SR�]DNR�F]HQLX�RNUH�ORQHM�VHNZHQFML�]DGD��NRPXQLNDF\MQ\FK��
.D*GD�NDPSDQLD�35�SRZLQQD�]RVWDü�SRGGDQD�HZDOXDFML��F]\OL�SURFHVRZL�RFH�
Q\�HIHNW\ZQR�FL� L�X*\WHF]QR�FL�SRGM
W\FK�G]LDáD���3R]ZROL�RQD�RNUH�OLü�� F]\�
L�Z�MDNLP�]DNUHVLH�RVL�JQL
WR�]DáR*RQH�QD�HWDSLH�SODQRZDQLD�FHOH�35��F]\�GR�
LFK�UHDOL]DFML�Z\NRU]\VWDQH�]RVWDá\�ZáD�FLZH�QDU]
G]LD��MDNLH�Eá
G\�SRSHáQLR�
QR��QD�MDNLH�QDWUDILRQR�EDULHU\�LWS��3RGVWDZRZ\P�FHOHP�HZDOXDFML�MHVW�]EDGD�
QLH�VNXWHF]QR�FL�L�HIHNW\ZQR�FL�35��3RM
FLD�WH�±�QD�FR�]ZUDFD�XZDJ
�'DULXV]�
7ZRU]\GáR� ±� QLH� SRZLQQ\� E\ü� WUDNWRZDQH� V\QRQLPLF]QLH�� 6NXWHF]QR�ü� G]LD�
�� )�3��6HLWHO��Public relations…,�V�������
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áD�� SXEOLF� UHODWLRQV� WR� VWRSLH���Z� MDNLP� ]DSODQRZDQH� SURMHNW\� RUD]� ]DáR*RQH�
FHOH�]RVWDá\�]UHDOL]RZDQH��(IHNW\ZQR�ü�QDOH*\�QDWRPLDVW�UR]XPLHü�MDNR�UHODFM
�
PL
G]\�]DVREDPL�Z\NRU]\VWDQ\PL�GR� UHDOL]DFML� G]LDáD��35�D�ZLHONR�FL�� SR�
QLHVLRQ\FK�QDNáDGyZ��HIHNW\ZQR�ü�ILQDQVRZD��OXE�VWRSLH��]PLDQ��MDNLH�QDVW��
SLá\�Z�SRVWU]HJDQLX�RUJDQL]DFML�RUD]�MHM�UHODFMDFK�]�RWRF]HQLHP�ZHZQ
WU]Q\P�
L�]HZQ
WU]Q\P��HIHNW\ZQR�ü�RSHUDF\MQD����:DUWR�MHGQDN�SU]\�W\P�]DXZD*\ü��
*H�EDGDQLD�VNXWHF]QR�FL�L�HIHNW\ZQR�FL�SXEOLF�UHODWLRQV�QLH�V��W\P�VDP\P��FR�
EDGDQLD�PDUNHWLQJRZH�F]\�EDGDQLD�Z\GDMQR�FL�SU]HGVL
ELRUVWZD��6NXWNL�]UHD�
OL]RZDQLD�RNUH�ORQHJR�SURJUDPX�35�QLH�GDM��VL
�ERZLHP�VSURZDG]Lü�GR�GDQ\FK�
OLF]ERZ\FK��SU]HGVWDZLü�Z\á�F]QLH�Z� IRUPLH�GLDJUDPyZ�F]\�Z\NUHVyZ��%D�
GDQLD�WH�PDM��SU]HGH�ZV]\VWNLFK�FKDUDNWHU�MDNR�FLRZ\��GRW\F]��ERZLHP�]PLDQ��
Z�QDVWDZLHQLX�RSLQLL�SXEOLF]QHM��1LH�XOHJD�Z�WSOLZR�FL��*H�G]LDáDOQR�ü�35�SR�
ZLQQD�E\ü�]RULHQWRZDQD�QD�UH]XOWDW\�L�SRGGDQD�HZDOXDFML��1LH�PR*H�WR�E\ü�MHG�
QDN�HZDOXDFMD�SURZDG]RQD�OL�W\ONR�Z�RSDUFLX�R�NU\WHULD�HNRQRPLF]QH��Z�NWyUHM�
SU\PDW� ELRU�� ZVND(QLNL� LOR�FLRZH��:� SU]\SDGNX� RFHQ\� VNXWHF]QR�FL� L� HIHN�
W\ZQR�FL�SXEOLF�UHODWLRQV�V]HUV]H�]DVWRVRZDQLH�RG�PHWRG�EDGD��HNRQRPLF]Q\FK�
PDM��PHWRG\�L�WHFKQLNL�]�]DNUHVX�QDXN�VSRáHF]Q\FK��Z�W\P�PHWRG\�Z\PLHQLRQH�
MDNR�QDU]
G]LD�DQDOL]\�VWDQX�Z\M�FLRZHJR��QS��PHWRGD�PRQRJUDILF]QD��PHWRGD�
LQG\ZLGXDOQ\FK�SU]\SDGNyZ�F]\�DQDOL]\�(UyGHá���3R]ZDODM��RQH�SUHF\]\MQLHM��
L�EDUG]LHM�RELHNW\ZQLH�]GLDJQR]RZDü�WR��FR�X]QDMH�VL
�]D�LVWRW
�HIHNWyZ�G]LDáD��
35��D�ZL
F�]PLDQ
�ZL]HUXQNX�RUJDQL]DFML�Z�RF]DFK�MHM�SXEOLF]QR�FL��6áX*\�WHPX�
LQWHUSUHWDFMD�RNUH�ORQ\FK�]MDZLVN�SRSU]H]�GRJá
EQH�]UR]XPLHQLH�U]HF]\ZLVWR�
�FL�WUDNWRZDQHM�MDNR�V\VWHP�IDNWyZ�L�]MDZLVN�RGELHUDQ\FK�SU]H]�DNWRUyZ�VSR�
áHF]Q\FK�GDQHM�]ELRURZR�FL��'DMH�WR�OHSV]H�HIHNW\�QL*�EDGDQLH�]MDZLVND�SU]HGH�
ZV]\VWNLP�Z�RSDUFLX�R�ZF]H�QLHM�SU]\JRWRZDQ\�PRGHO�WHRUHW\F]Q\��FR�Z\GDMH�
VL
�FKDUDNWHU\VW\F]QH�GOD�DQDOL]�LOR�FLRZ\FK��

2. Badania w strategiach PR polskich uczelni

:H�ZVSyáF]HVQ\P�]DU]�G]DQLX�UR�QLH�UROD�SRPLDUX� MDNR�F]\QQR�FL�SR�
]ZDODM�FHM�RNUH�OLü�]DVDGQR�ü�L�VNXWHF]QR�ü�SRGHMPRZDQ\FK�G]LDáD���Ä-H�OL�QLH�
PR*QD�F]HJR��]PLHU]\ü��QLH�PR*QD�W\P�]DU]�G]Dü´�±�SLV]��5�6��.DSODQ�L�'�3��
1RUWRQ���7H]D�WD�GRW\F]\�WDN*H�]DU]�G]DQLD�V]NRáDPL�Z\*V]\PL�

,VWQLHMH�ZLHOH�DVSHNWyZ�G]LDáDOQR�FL�XF]HOQL��NWyUH�QLH�GDM��VL
�SUHF\]\MQLH�
PLHU]\ü��0D�WR�PLHMVFH�QS��Z�SU]\SDGNX�XVWDODQLD��FR�MHVW�SURGXNWHP�G]LDáDQLD�

�� '��7ZRU]\GáR��3RPLDU�HIHNW\ZQR�FL�G]LDáD��SXEOLF�UHODWLRQV��>Z�@�Public relations. Znaczenie spo-

áHF]QH�L�NLHUXQNL�UR]ZRMX��5]HV]yZ�������V�������
�� 5�6��.DSODQ��'�3��1RUWRQ��6WUDWHJLF]QD�NDUWD�Z\QLNyZ��-DN�SU]HáR*\ü�VWUDWHJL
�QD�G]LDáDQLH��:DU�

V]DZD� ������ F\W�� ]D��$�� 6]XZDU]\�VNL�� 5ROD� SRPLDUX� HIHNW\ZQR�FL� V]NRá\�Z\*V]HM�Z� NV]WDáWRZD-

niu jej pozycji konkurencyjnej,� >Z�@�.RQNXUHQFMD� QD� U\QNX� XVáXJ� HGXNDFML�Z\*V]HM�� UHG�� -��'LHWO���
=��6DSLMDV]ND��àyG(�������V�������
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XF]HOQL��MDND�MHVW�ZDUWR�ü�]GRE\WHJR�Z�QLHM�GR�ZLDGF]HQLD��QD�MDNLP�SR]LRPLH�
SODVXMH� VL
� VDW\VIDNFMD� VWXGHQWyZ�]�NV]WDáFHQLD�QD�RNUH�ORQ\P�NLHUXQNX�� MDNL�
MHVW�NDSLWDá� LQWHOHNWXDOQ\�XF]HOQL� LWS��1LH�]PLHQLD� WR� IDNWX�� L*� V]NRá\�Z\*V]H�
VWDUDM��VL
�V]DFRZDü�ZVND]DQH�WX�F]\QQLNL��VWRVXM�F�UR]PDLWH�PHWRG\�EDGDZF]H��
]DUyZQR�LOR�FLRZH��MDN�L�MDNR�FLRZH��=ZL
NV]HQLH�HIHNW\ZQR�FL�IXQNFMRQRZDQLD�
XF]HOQL�Z�WXUEXOHQWQ\P�RWRF]HQLX�Z\PDJD�ERZLHP�VWRVRZDQLD�PHWRG�SR]ZD�
ODM�F\FK�QD�GRNRQDQLH�FKRüE\�V]DFXQNRZHJR�SRPLDUX�HIHNW\ZQR�FL�SU]\M
WHM�
SU]H]�QL��VWUDWHJLL�]DU]�G]DQLD�L�MHM�HOHPHQWyZ�VNáDGRZ\FK��:�GX*\P�VWRSQLX�
GRW\F]\�WR�G]LDáD��]�REV]DUX�SXEOLF�UHODWLRQV��QDZHW�MH�OL�±�MDN�SLV]H�)UDVHU�3��6H�
LWHO�±�DNW\ZQR�ü�ZL]HUXQNRZD�QLJG\�QLH�RVL�JQLH�SXQNWX��Z�NWyU\P�UH]XOWDW\�
GDá\E\�VL
�Z�SHáQL�XM�ü�Z�ZDUWR�FLDFK�OLF]ERZ\FK���Ä1LH]DOH*QLH�RG�SR]LRPX��
QD� MDNLP�SURZDG]RQH� V�� G]LDáDQLD�HGXNDF\MQHJR�SXEOLF� UHODWLRQV��SURIHVMRQD�
OL�FL� RGSRZLHG]LDOQL� ]D� LFK� SURZDG]HQLH� SRZLQQL� SRVWDUDü� VL
�� DE\� E\á\� RQH�
EDUG]LHM�SURDNW\ZQH�QL*�UHDNW\ZQH�±�SROHJDM�FH�QD�SU]HZLG\ZDQLX�SUREOHPyZ�
L�Z\NRU]\VW\ZDQLX�SRMDZLDM�F\FK�VL
�PR*OLZR�FL��D�QLH�UHDJRZDQLX�QD�V\WXDFMH�
NU\]\VRZH��NLHG\�MX*�GR�QLFK�GRMG]LH´�±�SLV]H�$QHWD�6]\PD�VND���

3URDNW\ZQH�35�PRJ��E\ü�UHDOL]RZDQH�SRSU]H]�]DVWRVRZDQLH�Z�SUDNW\FH�
F]WHURID]RZHJR�SURFHVX�G]LDáD��ZL]HUXQNRZ\FK��REHMPXM�FHJR��DQDOL]
�V\WXD�
FML�Z\M�FLRZHM��SODQRZDQLH��ZGUD*DQLH�L�ZDOLGDFM
��%DGDQLD�ZL]HUXQNRZH�QLH�
]E
GQH�E
G��SU]HGH�ZV]\VWNLP�QD�SLHUZV]\P�L�RVWDWQLP�HWDSLH�SURFHVX�35��

5ROD�EDGD��Z�SUDNW\FH�35�Z\*V]\FK�XF]HOQL�Z\QLND�]�NRQLHF]QR�FL�GR�
VWDUF]HQLD�NLHURZQLFWZX�XF]HOQL�RUD]�RVRERP�RGSRZLHG]LDOQ\P�]D�SU]\JRWRZD�
QLH�L�LPSOHPHQWDFM
�VWUDWHJLL�NRPXQLNDF\MQHM�V]NRá\�ZLDU\JRGQ\FK�LQIRUPDFML�
QD�WHPDW�WHQGHQFML�L�]MDZLVN�]DFKRG]�F\FK�Z�RWRF]HQLX�XF]HOQL�L�FKDUDNWHU\]X�
M�F\FK�SRV]F]HJyOQ\FK�DGUHVDWyZ�G]LDáD��35��HOHPHQWyZ�VNáDGDM�F\FK�VL
�QD�
WR*VDPR�ü�L�PLVM
�XF]HOQL��SU]HV]áHJR�L�REHFQHJR�ZL]HUXQNX�XF]HOQL�Z�Uy*Q\FK�
JUXSDFK�RWRF]HQLD�RUD]�NLHUXQNyZ�L�GHWHUPLQDQWyZ�MHJR�HZROXFML��GRW\FKF]D�
VRZ\FK�G]LDáD��SRGHMPRZDQ\FK�Z�FHOX�NV]WDáWRZDQLD�SR*�GDQHJR�ZL]HUXQNX��
]DVREyZ�XF]HOQL�PR*OLZ\FK�GR�Z\NRU]\VWDQLD�Z�SUDNW\FH�NRPXQLNDF\MQHM��QS��
NDGU\�� WHFKQRORJLH�� �URGNL� ILQDQVRZH��� D� WDN*H� V]HURNR� UR]XPLDQ\FK� HIHNWyZ�
G]LDáD�� SRGM
W\FK� Z� UDPDFK� QRZHM� VWUDWHJLL�� HZHQWXDOQ\FK� SUREOHPyZ� Z\�
QLNá\FK�QD�HWDSLH� MHM� LPSOHPHQWDFML�� NRQLHF]Q\FK�NLHUXQNyZ�PRG\ILNDFML� LWS��
:QLRVNL�Z�W\P�]DNUHVLH�X]DOH*QLRQH�V��RQ�]JURPDG]HQLD� L�SU]HDQDOL]RZDQLD�
RGSRZLHGQLHJR�PDWHULDáX�HPSLU\F]QHJR�SRFKRG]�FHJR�]�ZLHOX�(UyGHá�±�SLHU�
ZRWQ\FK�L�ZWyUQ\FK��

�� )�3��6HLWHO��Public relations«��V������
�� $��6]\PD�VND��(GXNDF\MQH� SXEOLF� UHODWLRQV�� HIHNW\ZQR�ü� G]LDáD��� >Z�@�Public relations w teorii  

i praktyce,�UHG��'��7ZRU]\GáR��7��6ROL�VNL��5]HV]yZ�������V�������
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3URFHV�SURZDG]HQLD�EDGD��QD�SRWU]HE\�SXEOLF�UHODWLRQV�VNáDGD�VL
��SRGRE�
QLH�MDN�LQQH�SRVW
SRZDQLD�EDGDZF]H��]����HWDSyZ��VIRUPXáRZDQLD�SUREOHPX�ED�
GDZF]HJR��HNVSOLNDFML��RSHUDFMRQDOL]DFML��SU]\JRWRZDQLD�QDU]
G]L�EDGDZF]\FK��
SLORWD*X��GRERUX�SUyE\��UHDOL]DFML�EDGD���ZHU\ILNDFML�]HEUDQHJR�PDWHULDáX��DQD�
OL]\�PDWHULDáX�� WHVWRZDQLD�KLSRWH]� L� IRUPXáRZDQLD�ZQLRVNyZ�� -HVW� ]DWHP�FL��
JLHP�]áR*RQ\P�]�ZLHOX�VNRPSOLNRZDQ\FK�G]LDáD���D�SU]H]�WR�F]DVRFKáRQQ\P��
L�Z\PDJDM�F\P�GOD�VZHM�SUDZLGáRZR�FL�RGSRZLHGQLHM�ZLHG]\�L�SU]\JRWRZDQLD�
PHWRGRORJLF]QHJR�RVyE�RGSRZLHG]LDOQ\FK�]D�UHDOL]DFM
�SURFHGXU�EDGDZF]\FK��
'RGDWNRZ\P�XWUXGQLHQLHP�Z� VSUDZQ\P�SU]HSURZDG]DQLX�EDGD�� MHVW� QDWXUD�
SURFHVX�GHF\]\MQHJR�Z� V]NRáDFK�Z\*V]\FK�� JG]LH�ZLHOH� GHF\]ML� SRGHMPRZD�
Q\FK�MHVW�SU]H]�FLDáD�NROHJLDOQH��WDNLH�MDN�UDG\�Z\G]LDáX��]ELHUDM�FH�VL
�Z�RNUH�
�ORQ\FK�WHUPLQDFK��QS��UD]�Z�PLHVL�FX��F]\�KDUPRQRJUDP�URNX�DNDGHPLFNLHJR�
�QS��PRPHQW�XSXEOLF]QLHQLD�Z\QLNyZ� UHNUXWDFML���&]DVHP�VSHáQLHQLH�ZV]\VW�
NLFK�W\FK�ZDUXQNyZ�MHVW�WUXGQH�L�Z\PDJD�VSUDZQHM�RUJDQL]DFML�RUD]�UR]ZL�]D��
XVSUDZQLDM�F\FK�SU]HELHJ�SRV]F]HJyOQ\FK�ID]�EDGD����6SU]\MD�WHPX�VWZRU]HQLH�
Z�XF]HOQL�0DUNHWLQJRZHJR�6\VWHPX�,QIRUPDFML��6\VWHP�WDNL�WR�]ELyU�SURFHGXU��
PHWRG�L�WHFKQRORJLL�FL�JáHJR�SODQRZDQLD��]ELHUDQLD��SU]HFKRZ\ZDQLD�L�DQDOL]\�
GDQ\FK�RUD]�RWU]\P\ZDQLD� LQIRUPDFML�SU]\GDWQ\FK�GR�SRGHMPRZDQLD�GHF\]ML�
PDUNHWLQJRZ\FK��DOH�WDN*H�±�V]HU]HM�±�GHF\]ML�]ZL�]DQ\FK�]�G]LDáDOQR�FL��SXEOLF�
UHODWLRQV��6\VWHP�LQIRUPDFML�PDUNHWLQJRZHM�VNáDGD�VL
�]�W\FK�VDP\FK�HOHPHQWyZ��
FR�ZV]\VWNLH�V\VWHP\��D�ZL
F�]�GDQ\FK�ZHM�FLRZ\FK�L�LQIRUPDFML�Z\M�FLRZ\FK�
V\VWHPX��SURFHVX�SU]HFKRZ\ZDQLD�GDQ\FK��SU]HWZDU]DQLD�GDQ\FK�Z�X*\WHF]QH�
LQIRUPDFMH�L�NRQWUROL��06,�SU]HWZDU]D�GDQH�SRFKRG]�FH�]H�(UyGHá�ZHZQ
WU]Q\FK�
L�]HZQ
WU]Q\FK��]�EDGD��PDUNHWLQJRZ\FK�L�]H�(UyGHá�QLHRILFMDOQ\FK�Z�X*\WHF]QH�
LQIRUPDFMH��Ä3RGVWDZRZ��]DOHW��06,�MHVW�PR*OLZR�ü�JURPDG]HQLD��SU]HFKRZ\�
ZDQLD�RUD]�VHOHNFML�LQIRUPDFML�GRVWDUF]DQHM�SRV]F]HJyOQ\P�GHF\GHQWRP��']L
NL�
06,�GHF\GHQFL�QLH�V��]DV\S\ZDQL�ZLHORPD�]E\W�GURELD]JRZ\PL�LQIRUPDFMDPL��
QLH�PXV]�� LFK� SU]HFKRZ\ZDü�� D�Z� UD]LH� SRWU]HE\� ]DZV]H�PRJ�� SR� QLH� VL
J�
Q�ü��>«@�06,�SRU]�GNXMH�NDQDá\�LQIRUPDF\MQH��FR�SU]\F]\QLD�VL
�GR�ZL
NV]HM�
ZLDU\JRGQR�FL�LQIRUPDFML��:�RNUHVLH�UHNUXWDFML�QDWXUDOQ\P�]DLQWHUHVRZDQLHP�
FLHV]\�VL
� OLF]ED�QRZR�SU]\M
W\FK�VWXGHQWyZ��:�RNUHVDFK�QDMZL
NV]HJR�QDW
�
*HQLD�]DSLVyZ��MHGQHJR�GQLD�PR*H�]áR*\ü�GRNXPHQW\�EDUG]R�GX*D�OLF]ED�RVyE���
:�SRGPLRWDFK��JG]LH�06,�QLH�IXQNFMRQXMH��PR*H�GRFKRG]Lü�GR�SHZQ\FK�V]X�
PyZ�LQIRUPDF\MQ\FK��:�]DOH*QR�FL�RG�WHJR��R�NWyUHM�JRG]LQLH�]DGDQH�]RVWDQLH�
S\WDQLH�R�OLF]E
�QRZR�SU]\M
W\FK�VWXGHQWyZ��S\WDM�F\�RWU]\PD�LQQ��RGSRZLHG(��
$�ELRU�F�SRG�XZDJ
�VSHF\ILN
�V]Nyá�Z\*V]\FK��VWRVXQNRZR�SáDVNLH�VWUXNWXU\�
RUJDQL]DF\MQH��ZLHOH�G]LDáyZ�L�RVyE�]DLQWHUHVRZDQ\FK�W��LQIRUPDFM����PR*H�WX�

�� $��.XOLJ��%DGDQLD�L�DQDOL]\�PDUNHWLQJRZH�Z�V]NROH�Z\*V]HM��>Z�@�0DUNHWLQJRZH�]DU]�G]DQLH�V]NRá��
Z\*V]���UHG��*��1RZDF]\N��3��/LVLHFNL��3R]QD��������V������
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GRFKRG]Lü�GR� ]QLHNV]WDáFH�� LQIRUPDFML�� FR�Z�HIHNFLH�SRGZD*D� LFK�ZLDU\JRG�
QR�ü��3RGREQ\�SUREOHP�GRW\F]\�VWDQX�OLF]E\�VWXGHQWyZ��0DUNHWLQJRZ\�6\VWHP�
,QIRUPDFML�QLZHOXMH�WH�SUREOHP\´�±�SLV]H�$OHNVDQGHU�.XOLJ����

1D� HWDSLH� SODQRZDQLD� G]LDáD�� ]� ]DNUHVX� HGXNDF\MQHJR� SXEOLF� UHODWLRQV�
QLH]E
GQH�MHVW�SU]HSURZDG]HQLH�EDGD��ZWyUQ\FK�L�SLHUZRWQ\FK�]�F]WHUHFK�RE�
V]DUyZ�� ��� WHQGHQFML� UR]ZRMX� VHNWRUD� V]NROQLFWZD� Z\*V]HJR� L� U\QNX� HGXND�
F\MQHJR�� ��� SRWHQFMDáX� LQIRUPDF\MQHJR� XF]HOQL�� ��� SU]HV]áHJR� L� REHFQHJR�ZL�
]HUXQNX� XF]HOQL�Z� Uy*Q\FK� JUXSDFK� GRFHORZ\FK�� ��� IXQNFMRQRZDQLD� XF]HOQL�
MDNR�FDáR�FL��8]\VNDQH�Z�WHQ�VSRVyE�GDQH�VWDM��VL
�]DVREHP�06,�±�SRGOHJDM��
XV\VWHPDW\]RZDQLX��RSUDFRZDQLX�� D� F]
�ü�]�QLFK�PR*H�E\ü�Z\NRU]\VW\ZDQD�
WDN*H�SU]H]�LQQH�G]LDá\�XF]HOQL�GOD�UHDOL]DFML�FDáRNV]WDáWX�G]LDáD��]ZL�]DQ\FK��
]�]DU]�G]DQLHP�V]NRá��Z\*V]���

:�SU]\SDGNX�EDGDQLD�WHQGHQFML�UR]ZRMX�VHNWRUD�V]NROQLFWZD�Z\*V]HJR��
L� U\QNX�HGXNDF\MQHJR�SRGVWDZ
� VWDQRZL�� GDQH�ZWyUQH�]DZDUWH�Z�RSUDFRZD�
QLDFK� *áyZQHJR� 8U]
GX� 6WDW\VW\F]QHJR�� 0LQLVWHUVWZD� 1DXNL� L� 6]NROQLFWZD�
:\*V]HJR��3D�VWZRZHM�.RPLVML�$NUHG\WDF\MQHM��NXUDWRUyZ�R�ZLDW\�LWG��=DZLH�
UDM��RQH�P�LQ��SRGVWDZRZH�GDQH�GRW\F]�FH�OLF]E\�XF]QLyZ�L�VWXGHQWyZ�QD�Uy*�
Q\FK�SR]LRPDFK�NV]WDáFHQLD�ZHGáXJ�ZLHOX�SU]HNURMyZ��RV]DFRZDQLH�SRWHQFMDáX�
U\QNX� HGXNDF\MQHJR� RUD]� XG]LDá�Z� QLP� Uy*Q\FK� SRGPLRWyZ����� D� WDN*H� GDQH�
GRW\F]�FH�OLF]E\�XF]HOQL��LFK�RIHUW\�L�SR]LRPX�QDXF]DQLD��FKDUDNWHU�RWRF]HQLD�
NRQNXUHQF\MQHJR���:� SU]\SDGNX� EDGDQLD� SRWHQFMDáX� LQIRUPDF\MQHJR� XF]HOQL�
SRG�XZDJ
�ELHU]H�VL
�]DUyZQR�GDQH�ZWyUQH��MDN�L�SLHUZRWQH��3LHUZV]H�RNUH�ODQH�
E
G��P�LQ��QD�SRGVWDZLH�GRNXPHQWyZ�ZHZQ
WU]Q\FK� V]NRá\� �QS�� UHJXODPLQX�
RUJDQL]DF\MQHJR� SR]ZDODM�FHJR� XVWDOLü� VWUXNWXU
� L� SRG]LDá� NRPSHWHQFML� SRG�
PLRWyZ�RGSRZLHG]LDOQ\FK�]D�UHDOL]DFM
�G]LDáD��ZL]HUXQNRZ\FK��GRNXPHQWyZ�
NDGURZ\FK��ZLDGF]�F\FK�R�NZDOLILNDFMDFK�L�GR�ZLDGF]HQLX�SUDFRZQLNyZ�VáX*E�
35��]DU]�G]H��ZáDG]�QD�WHPDW�VSRVREX�RELHJX�LQIRUPDFML���Z\SRVD*HQLD�XF]HOQL�
�VSU]
W�NRPSXWHURZ\��RSURJUDPRZDQLH��VSU]
W�ELXURZ\��IRWRJUDILF]Q\�LWS��Z\�
NRU]\VW\ZDQ\�Z�G]LDáDOQR�FL�]�]DNUHVX�SXEOLF�UHODWLRQV���DUFKLZyZ�Z\FLQNyZ�
SUDVRZ\FK��GRNXPHQWDFML�G(ZL
NRZHM�L�HOHNWURQLF]QHM��NURQLN��DOEXPyZ�L�NVL�J�
SDPL�WNRZ\FK��RNUH�OHQLH�Z\NRU]\VW\ZDQ\FK�GRW\FKF]DV�NDQDáyZ�NRPXQLND�
FML��JUXS�DGUHVDWyZ�DNW\ZQR�FL�ZL]HUXQNRZHM��VWRVRZDQ\FK�QDU]
G]L�35�LWS����
PDWHULDáyZ�SURPRF\MQ\FK� �]EDGDQLH� MDNR�FL� L� FKDUDNWHUX�G]LDáD��ZL]HUXQNR�
Z\FK��VSyMQR�FL�V\VWHPX�NRPXQLNDFML�ZL]XDOQHM��RUD]�VWURQ\�LQWHUQHWRZHM��MZ����
%DGDQLD�SLHUZRWQH�REHMPRZDü�E
G��]�NROHL�DXG\W�NRPXQLNDF\MQ\��3U]\�RFHQLH�
SU]HV]áHJR� L�REHFQHJR�ZL]HUXQNX�XF]HOQL�Z�]DNUHVLH�GDQ\FK�ZWyUQ\FK�DQDOL�
]LH�SRGGDZDQH�V��WUH�FL�]DPLHV]F]DQH�QD�IRUDFK�LQWHUQHWRZ\FK�L�OLVWDFK�G\VNX�

��� 7DP*H��
��� 7DP*H��V������
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V\MQ\FK��RSLQLH�VWXGHQWyZ��NDQG\GDWyZ�QD�VWXGLD��DEVROZHQWyZ��SUDFRZQLNyZ��
SU]HGVWDZLFLHOL��URGRZLVND�ORNDOQHJR��SUDFRGDZFyZ�]DWUXGQLDM�F\FK�DEVROZHQ�
WyZ���NLHURZDQD�GR�XF]HOQL�NRUHVSRQGHQFMD��SU]HND]\�PHGLDOQH��LFK�OLF]ED��FKD�
UDNWHU��F]
VWRWOLZR�ü�XND]\ZDQLD�VL
��Z\G(ZL
N���QRWDWNL�VáX*ERZH�F]\�Z\QLNL�
SU]HSURZDG]RQ\FK�ZF]H�QLHM�EDGD��LWS��'DQH�SLHUZRWQH�JURPDG]RQH�PRJ��E\ü�
QDWRPLDVW�]D�SRPRF��ZV]HONLFK�GRVW
SQ\FK�WHFKQLN�L�PHWRG�EDGDZF]\FK�Z\NR�
U]\VW\ZDQ\FK�Z�DQDOL]DFK�VWDQX�Z\M�FLRZHJR��D�]ZáDV]F]D�EDGD��SRS\WRZ\FK�
Z�UyG�NDQG\GDWyZ�QD�VWXGLD�UHDOL]RZDQ\FK�PHWRG��Z\ZLDGX�EH]SR�UHGQLHJR�
OXE�DQNLHW\��EDGD��ZL]HUXQNRZ\FK�Z�UyG�VWXGHQWyZ��SUDFRZQLNyZ��DEVROZHQ�
WyZ��G]LHQQLNDU]\��OLGHUyZ�RSLQLL��SUDFRGDZFyZ�L�LQQ\FK�JUXS�E
G�F\FK�DGUHVD�
WDPL�G]LDáD��35��WHFKQLNL�JUXS�]RJQLVNRZDQ\FK��F]\OL�G\VNXVML�QD�WHPDW�XF]HOQL�
]�XG]LDáHP�SU]HGVWDZLFLHOL��URGRZLVND��Z�NWyU\P�XF]HOQLD�IXQNFMRQXMH��PHWRG�
ZQLRVNRZDQLD�VWDW\VW\F]QHJR��HNVSHU\PHQWyZ�F]\�PHWRG\�'$*0$5��:�RE�
V]DU]H�EDGD��IXQNFMRQRZDQLD�XF]HOQL�MDNR�FDáR�FL�Z�]DNUHVLH�(UyGHá�ZWyUQ\FK�
DQDOL]LH�PRJ��E\ü�SRGGDQH�GRNXPHQW\�ZHZQ
WU]QH��QS��UDSRUW\�]�SU]HSURZD�
G]RQ\FK�GRW\FKF]DV�DXG\WyZ�L�NRQWUROL��]DU]�G]HQLD�ZáDG]��SURWRNRá\�]�SRVLH�
G]H��RUJDQyZ�NROHJLDOQ\FK��GRNXPHQW\�NDGURZH��QRWDWNL�VáX*ERZH��L�SURJUDP\�
QDXF]DQLD��=�NROHL�Z�UyG�EDGD��RSDUW\FK�QD�(UyGáDFK�SLHUZRWQ\FK�]DVWRVRZDQLH�
]QDMGXM��P�LQ���DQDOL]D�6:27��PRQLWRULQJ�UHNUXWDFML��PRQLWRULQJ�VWDQX�OLF]E\�
VWXGHQWyZ��RFHQD�NDGU\�RUD]�MDNR�FL�SUDF\�SRV]F]HJyOQ\FK�NRPyUHN�RUJDQL]D�
F\MQ\FK�SURZDG]RQD�Z�UyG�VWXGHQWyZ�L�SUDFRZQLNyZ�PHWRG��Z\ZLDGyZ�EH]�
SR�UHGQLFK�OXE�DQNLHW\�DXG\WRU\MQHM����

:áD�FLZD�LQWHUSUHWDFMD�Z\QLNyZ�ZVND]DQ\FK�SRZ\*HM�EDGD��VWDQX�Z\M�
�FLRZHJR� SR]ZDOD� RVL�JQ�ü� WU]\� ]DVDGQLF]H� FHOH�� VFKDUDNWHU\]RZDü� V\WXDFM
�
SU]HG�ZSURZDG]HQLHP�Z�*\FLH�]DáR*H��VWUDWHJLL�SXEOLF�UHODWLRQV��MDN�MHVW"���Z\�
MD�QLü��GODF]HJR�V\WXDFMD�WD�SU]HGVWDZLD�VL
�ZáD�QLH�WDN�L�MDNLH�V��WHJR�SU]\F]\�
Q\� �GODF]HJR� WDN� MHVW"�� RUD]� SU]HZLG]LHü�� FR� VL
� SUDZGRSRGREQLH� VWDQLH�� MH�OL�
SRGHMPLHP\�G]LDáDQLD� OXE� LFK�QLH�SRGHMPLHP\����$QDOL]D�V\WXDFML�Z\M�FLRZHM�
SURZDG]L�ZL
F�GR�ZVND]DQLD�SRWHQFMDOQ\FK�ZDUXQNyZ�L�F]\QQLNyZ�HIHNW\Z�
QR�FL�ZSURZDG]DQHM�VWUDWHJLL�35�XF]HOQL��=�NROHL�GUXJD�JUXSD�EDGD��±�EDGDQLD�
HZDOXDF\MQH�±�SR]ZDOD�]ZHU\ILNRZDü�SU]\M
WH�QD�ZVW
SLH�]DáR*HQLD��RFHQLü�LFK�
WUDIQR�ü��D�WDN*H�RU]HF�R�VNXWHF]QR�FL�]DVWRVRZDQ\FK�QDU]
G]L�35�Z�UHDOL]DFML�
FHOyZ�VWUDWHJLL�ZL]HUXQNRZHM��(ZDOXDFMD�MHVW�SRQDGWR�(UyGáHP�GDQ\FK�QLH]E
G�
Q\FK�GR�SU]\JRWRZDQLD�NROHMQHJR�F\NOX�G]LDáD��SXEOLF�UHODWLRQV�

3RGREQLH�MDN�Z�SU]\SDGNX�LQQ\FK�REV]DUyZ�G]LDáDOQR�FL�SXEOLF�UHODWLRQV��
Z�HGXNDF\MQ\P�35�LVWQLHM��GZD�URG]DMH�EDGD��ZDOLGDF\MQ\FK�����VWUDWHJLF]QH�

��� =RE��P�LQ��-��6LNRUD��.��%XFKWD��0DUNHWLQJRZH�DVSHNW\�G]LDáDOQR�FL�XF]HOQL�Z\FKRZDQLD�IL]\F]QHJR�
w opinii studentów,�>Z�@�0DUNHWLQJRZH�]DU]�G]DQLH«��V����������

��� )�3��6HLWHO��Public«��V�������
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�IRUPDW\ZQH��±�SU]HSURZDG]DQH�Z�F]DVLH�UHDOL]DFML�SURJUDPX�ZL]HUXQNRZHJR�
Z�FHOX�SURZDG]HQLD�HZHQWXDOQ\FK�NRUHNW�L�XGRVNRQDOH������NR�FRZH��SRGVXPR�
ZXM�FH��±�GRNRQ\ZDQH�SR�]UHDOL]RZDQLX�RNUH�ORQHJR�F\NOX�G]LDáD��ZL]HUXQNR�
Z\FK�Z�FHOX�RFHQ\�LFK�VNXWHF]QR�FL�L�HIHNW\ZQR�FL����%DGDQLD�HZDOXDF\MQH�VáX�
*��]DWHP�RNUH�OHQLX�VWRVXQNX�PL
G]\�ZDUWR�FL��SRQLHVLRQ\FK�Z�UDPDFK�G]LDáD��
ZL]HUXQNRZ\FK�QDNáDGyZ��ILQDQVRZ\FK�� LQWHOHNWXDOQ\FK��F]DVRZ\FK��RUJDQL�
]DF\MQ\FK��NDGURZ\FK��D�ZDUWR�FL��HIHNWyZ�X]\VNDQ\FK�G]L
NL�W\P�QDNáDGRP�
�F]\�GDQ\�SR]LRP�L�]HVWDZ�HIHNWyZ�MHVW�Z\WZDU]DQ\�]�PR*OLZLH�QDMPQLHMV]\P�
Z\NRU]\VWDQLHP� ]DVREyZ� XF]HOQL��� :L
NV]D� HIHNW\ZQR�ü� VWDQRZL� ERZLHP��
R�OHSV]\P�Z\NRU]\VWDQLX�]DVREyZ��WDNLFK�MDN�NDGUD�QDXF]\FLHOL�DNDGHPLFNLFK��
VSHFMDOLVWyZ�GV��35�F]\�IXQGXV]H��Ä8F]HOQLH�Z�FRUD]�ZL
NV]\P�VWRSQLX�E
G��
NRQNXURZDü�R�NDQG\GDWyZ�QD�VWXGLD��-HGQ\P�]�F]\QQLNyZ�ZSá\ZDM�F\FK�QD�
VXNFHV�W\FK�G]LDáD��PR*H�RND]Dü�VL
�DQDOL]D�HIHNW\ZQR�FL��=DVRE\�WUDFRQH�QD�
QLHHIHNW\ZQH�G]LDáDQLD�PRJ��E\ü�Z\NRU]\VWDQH�QD�XPRFQLHQLH�SR]\FML�NRQNX�
UHQF\MQHM�XF]HOQL´�±�SLV]H�$QGU]HM�6]XZDU]\�VNL����

'URJ��GR�WHJR�FHOX�PR*H�E\ü�]DUyZQR�RSUDFRZ\ZDQLH�QRZ\FK�RIHUW�HGX�
NDF\MQ\FK��SRSUDZD�]DSOHF]D�QDXNRZHJR�L�VRFMDOQHJR��MDN�L�RSUDFRZDQLH�RGSR�
ZLHGQLHM�VWUDWHJLL�ZL]HUXQNRZHM��VNXWHF]QLH�SURPXM�FHM�ZDUWR�FL�L�DWXW\�XF]HOQL�
Z�MHM��URGRZLVNX�

:�EDGDQLDFK�VNXWHF]QR�FL�L�HIHNW\ZQR�FL�SXEOLF�UHODWLRQV�]DVWRVRZDQLH�
]QDMGRZDü�PRJ�� WH�VDPH�PHWRG\��NWyUH�Z\NRU]\VWXMH�VL
�SU]\�RND]ML�GLDJQR�
]RZDQLD� V\WXDFML� Z\M�FLRZHM�� =PLDQLH� XOHJDM�� MHGQDN*H� SUREOHP\� EDGDZF]H��
L� IRUPXáRZDQH� KLSRWH]\�� ,VWRWQH� E
G]LH� ERZLHP� QLH� W\OH� RNUH�OHQLH� LVWQLHM��
FHJR� VWDQX� U]HF]\�� DOH� HZROXFML� WHJR*� VWDQX�SRG�ZSá\ZHP�SRGM
W\FK�G]LDáD��
NRPXQLNDF\MQ\FK��(ZDOXDFMD��Z\NRU]\VWXM�F�SRGREQH�QDU]
G]LD��E
G]LH�ZL
F�
REHMPRZDü�LQQH�REV]DU\�EDGDZF]H�QL*�DQDOL]\�SURZDG]RQH�QD�HWDSLH�SODQRZD�
QLD�G]LDáD��ZL]HUXQNRZ\FK��'R�REV]DUyZ�W\FK�]DOLF]\ü�PR*QD�EDGDQLH�HIHNWX�
RVL�JQL
WHJR�Z�PHGLDFK��UH]RQDQV�PHGLDOQ\���HIHNWX�RVL�JQL
WHJR�SU]H]�EH]SR�
�UHGQLH�RGG]LDá\ZDQLH�QD�JUXS\�GRFHORZH�±�]UR]XPLHQLH�SU]HND]X��RVL�JQL
�
WHM�ZLDU\JRGQR�FL��VWRSQLD�]DSDPL
WDQLD�LWS���HIHNWyZ�G]LDáD��SU]H]�SR�UHGQLH�
RGG]LDá\ZDQLH�QD�JUXS\�GRFHORZH��VWRSLH��]PLDQ\�LFK�SRVWDZ��]DFKRZD���SR�
JO�GyZ��HIHNWyZ�HNRQRPLF]Q\FK��QS��SR]\VNDQLH�VSRQVRUyZ��Z]URVW�ZSá\ZyZ��
]�W\WXáX�F]HVQHJR�����:�WUDNFLH�ZGUD*DQLD�SURJUDPX�35�L�SR�MHJR�UHDOL]DFML�SUR�
SRQXMH�VL
�Z\NRU]\VWDQLH�QDVW
SXM�F\FK�QDU]
G]L�SRPLDUX�HIHNW\ZQR�FL�G]LD�
áD��ZL]HUXQNRZ\FK�

��� $��6]\PD�VND��(GXNDF\MQH�SXEOLF�UHODWLRQV��HIHNW\ZQR�ü�G]LDáD���>Z�@�Public relations w teorii«��
V�������

��� $��6]XZDU]\�VNL��5ROD�SRPLDUX�HIHNW\ZQR�FL�V]NRá\�Z\*V]HM�Z�NV]WDáWRZDQLX�MHM�SR]\FML�NRQNXUHQ-
cyjnej,�>Z�@�Konkurencja na rynku«��V�������

��� *��'HUGHM��(ZDOXDFMD�� F]\OL� MDN� ]PLHU]\ü� HIHNW\ZQR�ü�G]LDáD��35��ZZZ�NJG�SO� >GRVW
S�����PDMD�
����@�
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�� 5HJXODUQH�EDGDQLD�DQNLHWRZH�Z�UyG�VWXGHQWyZ�ZV]\VWNLFK�ODW�VWXGLyZ�
�� %DGDQLD�SU]HSURZDG]DQH�Z�UyG�SRWHQFMDOQ\FK�VWXGHQWyZ�
�� 0RQLWRURZDQLH��FLH*HN�NDULHU\�]DZRGRZHM�DEVROZHQWyZ�
�� 0RQLWRURZDQLH�Z\QLNyZ�UDQNLQJyZ�V]Nyá�Z\*V]\FK�
�� 3RUyZQ\ZDQLH�OLF]E\�NDQG\GDWyZ�QD�VWXGLD�Z�SRV]F]HJyOQ\FK�ODWDFK�
�� 3RUyZQ\ZDQLH� ZSá\ZyZ� ILQDQVRZ\FK� SU]HG� UR]SRF]
FLHP� NDPSDQLL�
ZL]HUXQNRZHM�L�SR�MHM�]DNR�F]HQLX

�� 3RPLDU�XF]HVWQLFWZD�Z�Z\GDU]HQLDFK�RUJDQL]RZDQ\FK�SU]H]�XF]HOQL
�
�� 6\VWHPDW\F]QD�HZDOXDFMD�NDGU\�G\GDNW\F]QHM�SU]H]�VWXGHQWyZ�
�� $XG\W�NRPXQLNDF\MQ\�
�� %DGDQLD�LQWHUQHWRZH�
�� $UFKLZL]DFMD� SU]\JRWRZ\ZDQ\FK� L� Z\V\áDQ\FK� NRPXQLNDWyZ� SUDVR�
Z\FK�

�� 0RQLWRULQJ�PHGLyZ�ZUD]�]�DQDOL]��LFK�]DZDUWR�FL�
�� %DGDQLD�F]\WHOQLFWZD�L�F]\WHOQR�FL�F]DVRSLVP�XF]HOQLDQ\FK�
�� *UXSRZH�Z\ZLDG\�]RJQLVNRZDQH�
�� 6NU]\QND�*\F]H��L�]DOHFH�����
�� :\ZLDG\�Z�JUXSLH�NOXF]RZ\FK�LQIRUPDWRUyZ��OLGHUyZ�RSLQLL��HNVSHU�
WyZ��DXWRU\WHWyZ��

�� 7HFKQLND�JUXS�]RJQLVNRZDQ\FK��G\VNXVMD�QD�WHPDW�XF]HOQL�]�XG]LDáHP�
SU]HGVWDZLFLHOL��URGRZLVND��Z�NWyU\P�RQD�IXQNFMRQXMH��

�� 0HWRGD�'$*0$5�

0R*QD�]DáR*\ü��L*�XF]HOQLH�MDNR�LQVW\WXFMH�SURZDG]�FH�QD�FR�G]LH��G]LD�
áDOQR�ü� EDGDZF]��� G\VRQXM�FH� RGSRZLHGQLP� NDSLWDáHP� LQWHOHNWXDOQ\P�� ZDU�
V]WDWHP� QDXNRZ\P� L� GR�ZLDGF]HQLHP� QDOH*Hü� E
G�� GR� JURQD� W\FK� SRGPLR�
WyZ��NWyUH�SRZV]HFKQLH�VWRVXM��EDGDQLD�Z�35��:áDG]H�XF]HOQL��MDN�L�SUDFXM�FH��
Z�V]NRáDFK�Z\*V]\FK�]HVSRá\�VSHFMDOLVWyZ�GV��NUHRZDQLD�ZL]HUXQNX�SRVLDGDM��
ZV]DN*H�V]HURNLH��MH�OL�QLH�QDMV]HUV]H�VSR�UyG�ZV]\VWNLFK� LQQ\FK�SRGPLRWyZ�
35��PR*OLZR�FL�VWRVRZDQLD�UR]PDLW\FK�PHWRG�L�WHFKQLN�SRPLDUX�VNXWNyZ�G]LD�
áD��ZL]HUXQNRZ\FK��:L�*H�VL
�WR�SU]HGH�ZV]\VWNLP�]�GRVW
SQR�FL��GR�IDFKRZHM�
ZLHG]\�QLH]E
GQHM�SU]\�WDNLFK�EDGDQLDFK��RGSRZLHGQLP�]DSOHF]HP�PHWRGROR�
JLF]Q\P�L�WHFKQRORJLF]Q\P�RUD]�GRVW
SQR�FL��PDWHULDáX�EDGDZF]HJR��VWXGHQFL��
NDQG\GDFL��SUDFRZQLF\��DEVROZHQFL���3UDFRZQLF\�XF]HOQL�SRZLQQL�WDN*H�SRVLD�
GDü��ZLDGRPR�ü�UROL�EDGD��±�QLH�W\ONR�Z�QDXFH��DOH�WDN*H�Z�SUDNW\FH�VSRáHF]�
QHM��NWyUHM�QDXND�VáX*\�

��� $��6]\PD�VND��Edukacyjne«��V������
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:\QLNL�EDGDQLD�SROVNLFK�XF]HOQL�SRG�N�WHP�SURZDG]RQ\FK�Z�QLFK�G]LD�
áD��]�]DNUHVX�SXEOLF�UHODWLRQV�GRZRG]��MHGQDN��L*�W\ONR�QLHZLHOND�F]
�ü�V]Nyá�
Z\*V]\FK�VWRVXMH�MDNLHNROZLHN�PHWRG\�DQDOL]\�VWDQX�Z\M�FLRZHJR�RUD]�ZDOLGD�
FML�Z�35��

:� ODWDFK� ���������� DXWRU� DUW\NXáX� SU]HSURZDG]Lá� EDGDQLD� DQNLHWRZH�
QD�WHPDW�UROL�SXEOLF�UHODWLRQV�Z�G]LDáDOQR�FL�SROVNLFK�XF]HOQL�=D�SRPRF��NZH�
VWLRQDULXV]D�DQNLHW\�SRF]WRZHM�SU]HEDGDQR����V]Nyá�Z\*V]\FK�Uy*Q\FK�W\SyZ���
Z�W\P�XF]HOQLH�DNDGHPLFNLH�L�]DZRGRZH�R�]Uy*QLFRZDQ\FK�SURILODFK�NV]WDáFH�
QLD��ZLHONR�FL�L�ORNDOL]DFML��������SURF��DQNLHWRZDQ\FK�XF]HOQL�]DGHNODURZDáR��L*�
�ZLDGRPLH�SRGHMPXMH�L�UHDOL]XMH�G]LDáDQLD�]�]DNUHVX�SXEOLF�UHODWLRQV��DOH�W\ONR�
�����SURF��VSR�UyG�QLFK�SU]\]QDáR��*H�SURZDG]L�EDGDQLD�PDM�FH�QD�FHOX�DQDOL]
�
VWDQX�Z\M�FLRZHJR�SU]HG�UR]SRF]
FLHP�G]LDáD��35��=�NROHL�EDGDQLD�HIHNW\Z�
QR�FL� NDPSDQLL�ZL]HUXQNRZ\FK� SURZDG]L� UHJXODUQLH� MHG\QLH� ��� SURF�� XF]HO�
QL�������SURF��V]Nyá�GHNODUXMH��*H�EDGDQLD�WDNLH�SURZDG]L�ÄRG�F]DVX�GR�F]DVX �́��
��� :L
FHM�QD�WHQ�WHPDW��0��.DF]PDUF]\N��3XEOLF�UHODWLRQV�SROVNLFK�XF]HOQL��5DSRUW�]�EDGD��SU]HSUR-

ZDG]RQ\FK�Z�=DNáDG]LH�']LHQQLNDUVWZD�8QLZHUV\WHWX��O�VNLHJR��.DWRZLFH������

3RZRáDQLH�U]HF]QLND�SUDVR-

ZHJR��QDZL�]DQLH�VWDáHM�

ZVSyáSUDF\�]�PHGLDPL�

ORNDOQ\PL��Z�W\P�JD]HW��

VDPRU]�GRZ���QDZL�]DQLH�

ZVSyáSUDF\�LQIRUPDF\MQHM�

]�U]HF]QLNLHP�SUDVRZ\P�

SUH]\GHQWD�PLDVWD��RUJDQL]D-

FMD�VSRWNDQLD�RSáDWNRZHJR�

GOD�G]LHQQLNDU]\��XGRVW
SQLD-

QLH�G]LHQQLNDU]RP�UHJXODUQH-

JR�ELXOHW\QX�LQIRUPDF\MQHJR�

XF]HOQL�

2UJDQL]DFMD�NRQFHUWX�SOHQH-

URZHJR�L�SLNQLNX�]�RND]ML�

LQDXJXUDFML�URNX�DNDGHPLF-

NLHJR��XUXFKRPLHQLH�JD]HW\�

XF]HOQLDQHM��SRZRáDQLH�

SHáQRPRFQLND�UHNWRUD�GV��

VWXGHQFNLFK��RUJDQL]DFMD�

F\NOLF]Q\FK�VSRWND��VDPR-

U]�GX�]�NLHURZQLFWZHP�

XF]HOQL��ZSURZDG]HQLH�

ZHZQ
WU]QHJR�V\VWHPX�

SRPLDUX�MDNR�FL�NV]WDáFHQLD�

L�DQNLHW\]DFML�Z�UyG�

VWXGHQWyZ�

2UJDQL]DFMD�GZyFK

Z\MD]GRZ\FK�LPSUH]�LQWHJUD-

F\MQ\FK�GOD�SUDFRZQLNyZ��

XUXFKRPLHQLH�ZHZQ
WU]QHJR�

V\VWHPX�NRPXQLNDFML�HOHNWUR-

QLF]QHM��RUJDQL]DFMD�F\NOLF]-

Q\FK�VSRWND��]�ZáDG]DPL�

LQVW\WXWyZ�L�NLHURZQLFWZHP�

XF]HOQL��SU]HSURZDG]HQLH�

ZDUV]WDWyZ�LQWHJUDF\MQ\FK�

GOD�SUDFRZQLNyZ�SLRQX�

DGPLQLVWUDFML�

3áDV]F]\]Q\�SRPLDUX�HIHNW\ZQR�FL�35

0HWRG\�SRPLDUX�HIHNW\ZQR�FL�35

3HUFHSFMD�G]LDáD��35 =PLDQD�SRVWDZ (IHNW�Z�PHGLDFK

%DGDQLD�DQNLHWRZH 7HFKQLND�JUXS
]RJQLVNRZDQ\FK

%DGDQLD�]DZDUWR�FL
SUDV\

   

   

&HOH�ELH*�FH�35

&HOH�RSHUDF\MQH�35�
�P�LQ��RGEXGRZD�]DXIDQLD�X�SUDFRZQLNyZ�L�VWXGHQWyZ��SRGQLHVLHQLH�SR]LRPX�LGHQW\ILNDFML

]�XF]HOQL���SR]\VNDQLH�*\F]OLZR�FL�PHGLyZ��]EXGRZDQLH�SR]\W\ZQ\FK�UHODFML�
]�ZáDG]DPL�ORNDOQ\PL��

Cel strategiczny PR 
(poprawa wizerunku uczelni po sytuacji kryzysowej)

Rysunek 2.�3áDV]F]\]Q\�RFHQ\�L�PHWRG\�SRPLDUX�HIHNWyZ�35

'UyGáR��*��'HUGHM��(ZDOXDFMD��F]\OL�MDN�]PLHU]\ü�HIHNW\ZQR�ü�G]LDáD��35��ZZZ�NJG�SO�
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D������SURF��QLH�SURZDG]L� LFK�ZFDOH������SURF��XF]HOQL�QLH�ZLH��Z�MDNL�VSRVyE�
UHDOL]RZDü�WDNLH�EDGDQLD�������SURF��QLH�ZLG]L�WDNLHM�SRWU]HE\���8F]HOQLH��NWyUH�
GHF\GXM��VL
�QD�SURZDG]HQLH�EDGD��Z�35��F]\QL��WR�QDMF]
�FLHM�VDPRG]LHOQLH���
:�SU]\SDGNX������SURF��V]Nyá�EDGDQLD�QDOH*��GR�]DGD��XF]HOQLDQHM�NRPyUNL�35��
Z�����SURF��Z\NRQXMH�MH�NDWHGUD�OXE�LQVW\WXW�35������SURF��V]Nyá�]OHFD�EDGDQLD�
]HZQ
WU]QHM�DJHQFML�35��

:�UyG� XF]HOQL� SURZDG]�F\FK� EDGDQLD� QD� SRWU]HE\� 35� GRPLQXM�� GX*H��
ZLHORNLHUXQNRZH�L�ZLHORZ\G]LDáRZH�V]NRá\�SXEOLF]QH��=�NROHL�Z�JUXSLH�XF]HOQL�
QLHUHDOL]XM�F\FK�*DGQ\FK�EDGD��ZL]HUXQNRZ\FK�SU]HZD*DM��V]NRá\�QLHSXEOLF]�
QH��]ORNDOL]RZDQH�Z�PQLHMV]\FK�PLDVWDFK�L�RIHUXM�FH�PQLHM�QL*�SL
ü�NLHUXQNyZ�
VWXGLyZ�

Wykres 1. 3URZDG]HQLH�EDGD��VNXWHF]QR�FL�35�Z�XF]HOQLDFK��Z�SURF��
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1D�HWDSLH�SODQRZDQLD�VWUDWHJLL�SXEOLF�UHODWLRQV�XF]HOQLH��NWyUH�GHF\GXM��VL
�
QD�SU]HSURZDG]HQLH�EDGD���QDMF]
�FLHM�NRU]\VWDM��]�PHWRG�RSDUW\FK�QD�DQDOL]LH�
GDQ\FK�ZWyUQ\FK��.RU]\VWDQLH� ]� LVWQLHM�F\FK� (UyGHá� LQIRUPDFML� SU]\� DQDOL]LH�
V\WXDFML�Z\M�FLRZHM�]DGHNODURZDáR�����SURF��XF]HOQL�UHDOL]XM�F\FK�F]WHURID]R�
Z�� NRQFHSFM
�35��%DGDQLD�SLHUZRWQH��SROHJDM�FH�QD�JURPDG]HQLX� LQIRUPDFML�
ÄZ�WHUHQLH´�L�SR�UD]�SLHUZV]\��QD�SRWU]HE\�NRQNUHWQ\FK�DQDOL]��SURZDG]L������
SURF�� V]Nyá�� :�UyG� (UyGHá� ZWyUQ\FK� XF]HOQLH� NRU]\VWDM�� QDMF]
�FLHM� ]� DQDOL�
]\�SU]HND]yZ�PHGLDOQ\FK�������SURF��ZVND]D����DQDOL]\�RSUDFRZD�� LQVW\WXFML�
]HZQ
WU]Q\FK�� QS�� 3D�VWZRZHM�.RPLVML�$NUHG\WDF\MQHM��8F]HOQLDQHM�.RPLVML�
$NUHG\WDF\MQHM�� 5DG\� *áyZQHM� 6]NROQLFWZD�:\*V]HJR�� 0LQLVWHUVWZD� 1DXNL�
RUD]� DQDOL]\� SRF]W\� ������ SURF�� ZVND]D���� .ROHMQH� PLHMVFD� ]DMPXM��� DQDOL]D�
IRUyZ� LQWHUQHWRZ\FK� ������ SURF�� ZVND]D���� DQDOL]D� PDWHULDáX� VWDW\VW\F]QHJR�
������SURF��ZVND]D���L�Z\QLNyZ�SU]HSURZDG]RQ\FK�ZF]H�QLHM�EDGD��������SURF��
ZVND]D����=�NROHL�MDNR�PHWRG\�EDGD��SLHUZRWQ\FK�VWDQX�Z\M�FLRZHJR�XF]HOQLH�
ZVND]\ZDá\�NROHMQR��EDGDQLH�VWRVXQNX�SRVWU]HJDQLD�XF]HOQL��F]\OL�EDGDQLH�HP�
SLU\F]QH�SR]ZDODM�FH�RNUH�OLü�QDVWDZLHQLH�ZREHF�XF]HOQL�X�SU]HGVWDZLFLHOL�MHM�
RWRF]HQLD�������SURF��ZVND]D����DQDOL]
�6:27�������SURF��ZVND]D����Z\ZLDG\�
Z�JUXSLH�NOXF]RZ\FK�LQIRUPDWRUyZ�������SURF��ZVND]D����DXG\W�NRPXQLNDF\MQ\�
RUD]�EDGDQLD�VWRSQLD�]QDMRPR�FL�XF]HOQL�������SURF��ZVND]D�����

:�SU]\SDGNX�PHWRG�EDGDQLD�VNXWHF]QR�FL�SXEOLF�UHODWLRQV�XF]HOQLH��SUR�
ZDG]�FH�WHJR�URG]DMX�DQDOL]\��NRU]\VWDM��]Z\NOH�]�SRGREQ\FK�QDU]
G]L�MDN�SU]\�
RNUH�ODQLX�V\WXDFML�Z\M�FLRZHM��-DNR�WHFKQLNL�PLHU]HQLD�HIHNW\ZQR�FL�VWUDWHJLL�
ZL]HUXQNRZHM�DQNLHWRZDQL�SRGDM���DQDOL]
�]DZDUWR�FL�LQWHUQHWX��Z�W\P�F]DWyZ�
L� IRUyZ�G\VNXV\MQ\FK� ������SURF��ZVND]D���� DQDOL]
� ]DZDUWR�FL�PHGLyZ� ������
SURF��ZVND]D����PHWRG\�ZQLRVNRZDQLD�VWDW\VW\F]QHJR�����SURF��ZVND]D����Z\�
ZLDG\�LQG\ZLGXDOQH�������SURF��ZVND]D����PLHU]HQLH�SRVWDZ�L�SUHIHUHQFML�NOLHQ�
WyZ�XF]HOQL� ������SURF��ZVND]D����]RJQLVNRZDQH�Z\ZLDG\�JUXSRZH�����SURF��
ZVND]D����SRPLDU�Z\GDU]H��VSHFMDOQ\FK�������SURF��ZVND]D����

:\QLNL�EDGD��GRZRG]��� L*�ZL
NV]R�ü�XF]HOQL�QLH�SU]\ZL�]XMH�ZDJL�GR�
RSDUFLD� G]LDáD�� SXEOLF� UHODWLRQV� QD� QDXNRZ\FK� SRGVWDZDFK�� SR]ZDODM�F\FK�
SODQRZDü� DNW\ZQR�ü� LQIRUPDF\MQ�� L� SURPRF\MQ��� RGSRZLDGDM�F�� DNWXDOQ\P�
SRWU]HERP�NRPXQLNDF\MQ\P�RWRF]HQLD�� ]JRGQ�� ]� WHQGHQFMDPL�REVHUZRZDQ\�
PL�Z��URGRZLVNX��]RULHQWRZDQ��QD�UHDOL]DFM
�FHOyZ�]GHILQLRZDQ\FK�Z�RSDUFLX��
R�U]HWHOQ��ZLHG]
�R�QLHGRVWDWNDFK�L�DWXWDFK�ZL]HUXQNRZ\FK�V]NRá\��3R]ZDOD�WR�
SRVWDZLü�WH]
��L*�G]LDáDQLD�SRGHMPRZDQH�SU]H]�VáX*E\�35�SRQDG����SURF��SRO�
VNLFK�XF]HOQL�PDM��Z�GX*HM�PLHU]H�FKDUDNWHU�LQWXLF\MQ\�L�SU]\SDGNRZ\��%UDN�
RGSRZLHGQLFK�EDGD��ZL]HUXQNRZ\FK�VWDQRZL�LVWRWQ��EDULHU
�Z�RNUH�ODQLX�FH�
OyZ�VWUDWHJLL�SXEOLF�UHODWLRQV��GRERU]H�QDU]
G]L�LPSOHPHQWDFML�W\FK�FHOyZ�RUD]�
SODQRZDQLX�NROHMQ\FK�VHNZHQFML�G]LDáD��NRPXQLNDF\MQ\FK��:\GDMH�VL
�MHGQDN��
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L*�XF]HOQLH�QLH�PDM���ZLDGRPR�FL�]QDF]HQLD�SLHUZV]HJR�L�RVWDWQLHJR�HWDSX�F]WH�
URID]RZHJR�SURFHVX�35�� WUDNWXM�F�EDGDQLD� MDNR�X]XSHáQLHQLH��D�QLH�SRGVWDZ
�
SROLW\NL�NRPXQLNDF\MQHM�������SURF��V]Nyá�]�JUXS\�QLHSURZDG]�F\FK�EDGD��HZD�
OXDF\MQ\FK�GHNODUXMH��L*�QLH�ZLG]L�WDNLHM�SRWU]HE\���

1DOH*\�MHGQDN*H�]DXZD*\ü��*H�XF]HOQLH�GHNODUXM�FH�VWRVRZDQLH�EDGD��QD�
SRWU]HE\�SXEOLF� UHODWLRQV�� NRU]\VWDM�� ]� GRVW
SQ\FK�PHWRG� L� WHFKQLN�Z� VSRVyE�
SURIHVMRQDOQ\�L�HIHNW\ZQ\��:L
NV]R�ü�V]Nyá�]�JUXS\�DNW\ZQ\FK�QD�SROX�EDGD��
Z�35� á�F]\� DQDOL]\� GDQ\FK�ZWyUQ\FK� ]� SLHUZRWQ\PL�� NRU]\VWD� SU]\QDMPQLHM�
]�NLONX�LQVWUXPHQWyZ�SRPLDUX��VWRVXMH�Uy*QH�URG]DMH�DQDOL]��8]\VNDQH�G]L
NL�
WHPX�Z\QLNL� FHFKXMH�ZL
F�Z\VRNL�SR]LRP�ZLDU\JRGQR�FL�� G]L
NL� F]HPX� VWD�
M��VL
�RQH�SU]\GDWQ\P�L�ZD*Q\P�]DVREHP�LQIRUPDF\MQ\P�Z\NRU]\VW\ZDQ\P�
SU]\�RSUDFRZ\ZDQLX�VWUDWHJLL�ZL]HUXQNRZHM��

%UDN�RGSRZLHGQLFK�EDGD��QD�U]HF]�SXEOLF�UHODWLRQV�PR*H�Z\QLNDü�]�NLO�
NX�SU]\F]\Q��:�XF]HOQLDFK�QLHSXEOLF]Q\FK��Z�NWyU\FK�FR�GR�]DVDG\�SU]HZD*D�
IXQNFMD�G\GDNW\F]QD�QDG�QDXNRZ���EDGDQLD�*DGQHJR�W\SX�QLH�VWDQRZL�� LVWRW�
QHJR�REV]DUX�G]LDáDOQR�FL�LQVW\WXFML��.DGUD�Z\NáDGRZFyZ�]ZL�]DQD�MHVW�]Z\�
NOH�]�XF]HOQL��GRGDWNRZ\P�]DWUXGQLHQLHP�±�VZRMH�SURMHNW\�EDGDZF]H�UHDOL]XMH��
Z�PDFLHU]\VW\FK�V]NRáDFK�SD�VWZRZ\FK��6\WXDFMD�WD�SRZRGXMH��L*�GR�G]LHG]L�
Q\�MDNLFKNROZLHN�EDGD��QDXNRZ\FK�V]NRáD�QLH�SU]\ZL�]XMH�ZL
NV]HM�ZDJL��1LH�
]RVWDM��RQH�Z\PLHQLRQH�Z�PLVML�XF]HOQL��D�ZDUWR�FL�]ZL�]DQH�]�DNW\ZQR�FL��
QDXNRZ��QLH�VWDM��VL
�HOHPHQWHP�NXOWXU\�DNDGHPLFNLHM��0D�WR�VZRMH�SU]HáR*HQLH�
QD�SRVWDZ\�SUDFRZQLNyZ�XF]HOQL��Z�W\P�RVRE\�RGSRZLHG]LDOQH�]D�UHDOL]DFM
�
VWUDWHJLL�ZL]HUXQNRZHM� RUD]� ±� FR� UyZQLH� LVWRWQH�±� ]QDMGXMH� RG]ZLHUFLHGOHQLH��
Z� EXG*HFLH� QD� G]LDáDQLD� 35�� 7H]
� W
�PR*H� SRWZLHUG]Dü� QLVNL� XG]LDá� XF]HOQL�
QLHSXEOLF]Q\FK�Z�JUXSLH�V]Nyá�SURZDG]�F\FK�DQDOL]\�V\WXDFML�Z\M�FLRZHM�RUD]�
EDGDQLD�VNXWHF]QR�FL�35��

.RV]W\�EDGD���]ZáDV]F]D�W\FK�PDM�F\FK�QD�FHOX�SR]\VNDQLH�(UyGHá�SLHUZRW�
Q\FK�� E
G�� ]DSHZQH� NROHMQ\P� F]\QQLNLHP� RJUDQLF]DM�F\P� LFK�Z\NRU]\VWDQLH��
Z�SUDNW\FH�35�XF]HOQL��.RV]W�MHVW�WXWDM�UR]XPLDQ\�MDNR�ZLHONR�ü�]áR*RQD�]�NLONX�
NRPSRQHQWyZ��F]DVX�SRWU]HEQHJR�QD�SU]\JRWRZDQLH�L�SU]HSURZDG]HQLH�EDGDQLD��
ZLHG]\�Z\NRU]\VW\ZDQHM� QD�ZV]\VWNLFK� HWDSDFK�SURFHVX�EDGDZF]HJR��ZNáDGX�
SUDF\�ZáR*RQHJR�Z�UHDOL]DFM
�EDGDQLD�L�RSUDFRZDQLH�MHJR�Z\QLNyZ�RUD]�Z\NR�
U]\VW\ZDQ\FK�QD�WHQ�FHO��URGNyZ�ILQDQVRZ\FK����2VWDWQL�]�NRPSRQHQWyZ�RGJU\�
ZDá�E
G]LH�]DVDGQLF]H�]QDF]HQLH�Z�QLHGRILQDQVRZDQ\FK�XF]HOQLDFK�SXEOLF]Q\FK��
:DUWR� ]DXZD*\ü�� *H� SU]HSURZDG]HQLH� EDGD�� ]�Z\NRU]\VWDQLHP� DXG\WX� NRPX�
QLNDF\MQHJR��PHWRG� VRQGD*RZ\FK�F]\�SURMHNF\MQ\FK�JHQHURZDü�PR*H�Z\GDWNL��
Z�Z\VRNR�FL�NLONXG]LHVL
FLX�W\VL
F\�]áRW\FK��Z�]DOH*QR�FL�RG�]DNUHVX�EDGDQLD��

��� -��7NDF]\N��=D�LOH� L�GODF]HJR�WDN�GURJR"�.RV]W\�EDGD��PDUNHWLQJRZ\FK��ZZZ�U\QNRORJLD�SO�>GR�
VW
S����F]HUZFD�����@�
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OLF]HEQR�FL�SUyE\�L�]HVSRáyZ�EDGDZF]\FK��VWRVRZDQHM�PHWRGRORJLL���:�SU]\SDG�
NX�ZLHOX�XF]HOQL�Z\GDWNL�WH�SU]HNURF]\á\E\�PR*OLZR�FL�EXG*HWRZH�NRPyUNL�RG�
SRZLHG]LDOQHM�]D�SXEOLF�UHODWLRQV��EDGDQLD�GRZRG]���*H�SU]HFL
WQD�ZLHONR�ü�URF]�
QHJR�EXG*HWX�QD�G]LDáDQLD�35�Z�XF]HOQL�SXEOLF]QHM�Z\QRVL����W\V��]á��

1D� QLHGRVWDWHF]QH� Z\NRU]\VWDQLH� EDGD�� Z� SODQRZDQLX� G]LDáD�� 35� QD�
XF]HOQLDFK�PR*H�PLHü�ZSá\Z�UyZQLH*�QLHZLHOND��ZLDGRPR�ü�]QDF]HQLD�WDNLFK�
EDGD��Z�SUDNW\FH�35��]DUyZQR�SR�VWURQLH�NLHURZQLFWZD�XF]HOQL� �QDG]yU�QDG�
G]LDáDOQR�FL��ZL]HUXQNRZ��VSUDZXM��QDMF]
�FLHM�UHNWRU]\��NWyU]\�V��UHSUH]HQ�
WDQWDPL�UR]PDLW\FK�G]LHG]LQ�QDXNL���MDN�L�RVyE�RGSRZLHG]LDOQ\FK�]D�SODQRZD�
QLH�L�UHDOL]DFM
�VWUDWHJLL�NRPXQLNDF\MQ\FK��EUDN�NLHUXQNRZHJR�Z\NV]WDáFHQLD��
L�GR�ZLDGF]HQLD�Z�SUDF\�Z�FKDUDNWHU]H�35�RZFD���%UDN�RGSRZLHGQLHJR�SU]H�
Sá\ZX�LQIRUPDFML�L�ZVSyáSUDF\�SRPL
G]\�NDGU��QDXNRZR�EDGDZF]��D�SLRQHP�
DGPLQLVWUDFML�FHQWUDOQHM��Z�UDPDFK�NWyUHJR�]Z\NOH�IXQNFMRQXMH�NRPyUND�35��
QLH�VSU]\MD�RGSRZLHGQLHPX�WUDQVIHURZL�ZLHG]\�L�Z]DMHPQHPX�PRW\ZRZDQLX�
VL
�

0R*QD� ]DáR*\ü�� *H� GDOV]D� SURIHVMRQDOL]DFMD� G]LDáD�� ]� ]DNUHVX� 35� QD�
XF]HOQLDFK�E
G]LH�]PLHU]DáD�WDN*H�Z�NLHUXQNX�ZL
NV]HJR�Z\NRU]\VWDQLD�PHWRG�
EDGDZF]\FK�Z� SUDNW\FH� G]LDáDOQR�FL�ZL]HUXQNRZHM�� -HVW� WR�ZV]DN*H� WHQGHQ�
FMD�REVHUZRZDQD�Z�FDáHM�EUDQ*\�35��:]URVWRZL�UROL�HZDOXDFML�Z�G]LDáDOQR�FL�
NRPXQLNDF\MQHM�SU]HGVL
ELRUVWZ�L� LQVW\WXFML�VSU]\MDM��Z\VLáNL�]PLHU]DM�FH�GR�
RSUDFRZDQLD�PRGHOX�EDGD��ZL]HUXQNRZ\FK��PR*OLZHJR�GR�V]HURNLHJR�]DVWRVR�
ZDQLD�Z�Uy*QHJR�W\SX�RUJDQL]DFMDFK��6HNWRU�V]NROQLFWZD�Z\*V]HJR�QLH�E
G]LH�
VWDQRZLá�SRG�W\P�Z]JO
GHP�Z\M�WNX�
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WKH�VFRSH�RI�SXEOLF�UHODWLRQV��3URIHVVLRQDO�35�VKRXOG�EH�EDVHG�RQ�VR-

FLRORJLFDO� UHVHDUFKHV�� 7KHVH� UHVHDUFKHV� FRQFHUQ� HQYLURQPHQW� �DXGL-

HQFH�RI�35��DQG�XQLYHUVLWLHV��IRU�H[DPSOH��RUJDQL]DWLRQ��FRPPXQLFD-
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